W79 SMILES BY MIA \ (708) 323-1300

( ) COSMETIC & GENERAL DENTISTRY 9 8989 Fern Park Dr.
. Burke, VA 22015

NEW PATIENT LETTER

Dear Patient,
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Welcome to our Smiles by Mia dental family! Thank you for giving us the
opportunity to provide you with excellent dentistry in our modern, comfortable
and spa like environment. Please know that your needs and comfort are our top
priority. We are committed to providing the highest quality dental care with the
latest technologies and deliver them with a gentle touch. Our team attends many
continuing education courses every year so that we can improve our skills in order
to provide our patients with the best dental techniques.

We understand that every patient is unique, and we strive to work together as a
team to address everyone’s needs. We will provide you with different treatment
options that will work within your budget. We never want money to be the reason
why our patients do not get the care they need, so we offer Carecredit, Lending
club, and in-house payment plans.

Enclosed you will find our new patient forms. Please read through them, fill them
out and bring them to your appointment.

We look forward to meeting you. During your first visit we will take a full set of
x-rays, intra-oral images and do periodontal gum measurements to determine

the type of cleaning you will need. Dr. Mia will do a thorough examination of your
mouth and will go over all the x-rays, intra-oral photos and her recommendations
for you. We are very detailed and thorough, so we have reserved 1 hour and 30
minutes especially for you. Please be kind and let us know 3 days in advance if you
need to re-schedule this appointment.

If you have any questions prior to your appointment, please don’t hesitate to call
us at (703) 323-1300. Again, thank you for choosing our office. We look forward to

meeting you.

Sincerely,

Dr. Mia Pham Sanchez de Lozada

Visit www.smilesbymia.com for more information.
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